Connecting people,
inspiring generations, achieving goals.

Job Details

Job Title Armed Forces Coordinator

About Us

Utilising the power of
Preston North End and
football, we situate ourselves
at the heart of the Preston
community, providing a high quality
service to improve lives.

Our provision is centred around;
community engagement, education, and
health and wellbeing.

These services connect people from
all walks of life, support all to
achieve their goals and make
positive changes to create
a safer, stronger and more
resilient community.

Type Of Contract Full Time, Fixed Term until March 2025 / Part Time for third year till March 202

Location Preston North End FC, Sir Tom Finney Way, Preston, PR1 6RU

Salary £23,500 - £26,500

Closing Date 15th March 2024 (We reserve the right to close this vacancy early if we receive
Interview Date W/C 25th March 2024

Team Health and Wellbeing

Employment Company laptop, mobile phone, expenses and pension

Benefits Up to 35 days annual leave, plus bank holidays

Training and workforce development opportunities

PNECET uniform

Free on-site parking

Use of a community pool car

Opportunities to represent PNECET on National and International trips
Health insurance through Health Shield

Death in service

Employee of the month awards and benefits

Two complimentary PNEFC season cards

Free childcare places on PNECET half term provision for children 5-11 years-
nld




Purpose Of The Role

Preston North End Community and Education Trust [PNECET] is seeking to appoint a dedicated and
experienced Armed Forces Coordinator to lead on the delivery of the ‘PNE Forces’ and 'Back In the Game'
project supported by the Armed Forces Covenant Fund Trust and Veterans Foundation. Delivering a multi
component programme, the Armed Forces Coordinator will focus on the following areas;

'PNE Forces'; This is a football inspired project focused on connecting with vulnerable veterans facing
challenges with loneliness, isolation, and wellbeing. Entailing prevention and early intervention activities
aligned to the ‘Five Ways to Wellbeing’, ‘PNE Forces’ aims to empower its beneficiaries with the confidence to
lead healthier, more mentally resilient lives. 'PNE Forces’ provides weekly football training and competitive
match playing opportunities for veterans across Preston who are interested in representing PNECET in local
football leagues and tournaments.

'‘Back In The Game'; This project supports older veterans aged 55 or over to access community-based services
that inspire better social and wellbeing outcomes. The project priorities engaging those living in the most
deprived neighbourhoods of Preston who are facing challenges with loneliness, social isolation, and broader
socio-economic inequalities that have worsened since the Covid-19 pandemic. The objective is to deliver new,
collaborative, targeted solutions that reduces prevalent feelings of loneliness and social isolation amongst older
veterans. We recognise that not every veteran who has a connection with Preston North End may want to play
football and may require additional support in connecting to like-minded others within the local area. '‘Back In
The Game' supports those aged 55 and over to connect to existing services in order to provide wraparound
support. The Armed Forces Coordinator will actively work towards locating older veterans within Preston and
bringing them together to reduce isolation, support their health and provide opportunities to connect to fellow
veterans and other services where necessary.

The Armed Forces Coordinator will work alongside a number of key partners and agencies to support the
mental and physical wellbeing of participants who face challenges with loneliness, social isolation, and socio-
economic inequalities that have been further exacerbated by the pandemic.

Due to the nature of the role it is key that the successful candidate can act with professionalism, integrity and
empathy, alongside having a willingness to learn with a measured and consistent approach at all times




Duties And Responsibilities

» Work alongside key partners such as Preston City Council, Lancashire Armed Forces Covenant Hub and
Lancashire and South Cumbria NHS Foundation Trust to identify and work with veterans who may be
struggling to engage with activities to support inclusion, wellbeing and social outcomes.

» Engage veterans in order to assess their wellbeing to make a positive changes to their current lifestyle

» Work with veterans aged 55 and over in line with Back In The Game funding priorities

 Plan and deliver interventions to develop veterans social connections, coping strategies, and raise awareness
of local support available

 Offer 1:1 interventions and activities with members of the veterans community, identifying their needs and
tailoring activity to support them whilst managing risk

« Support veterans to be resilient throughout the cost-of-living crisis by providing the basic skills and knowledge
to better manage budgets

* Empower veterans to upskill as volunteers and use their lived experience to support like minded others
* Improve awareness of support services available to veterans living in Preston

* Work towards agreed Key Performance Indicators (KPIs) to push the programme forward and achieve
success

» Share best practice with other Community Club Organisations to help shape further success across the
network

« Coordinate social action activities to veterans, ensuring participants are provided with an opportunity to
support their community

» Support veterans into education, training and/or employment

* Represent PNECET and Preston North End Football Club in a professional manner regarding to appearance,
presentation, personal hygiene, attitude, conduct and professionalism

 Be able to work flexible and unsociable hours where the role of the job requires




Criteria

Qualifications Essential Desirable

Working towards or educated to degree level in a relevant subject such as youth
work, sport or community development

National governing body Level 2 qualification in Sports Coaching, Youth Work,
Effective Mentoring or qualification in leadership or instructing

Safeguarding, First Aid and Mental Health First Aid Certificate (or willingness to
achieve)

Full, valid UK driving licence, access to a suitable vehicle and willingness to use for
work (or other suitable arrangements for traveling around the local area)
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Skills And Experience Essential Desirable

Experience of working with vulnerable individuals in one-to-one or group settings to
motivate, inspire and mentor people towards achieving their

Manage a diverse caseload, prioritising tasks and maintaining accurate
documentation. Exhibit strong organisational skills, attention to detail, and the
ability to meet deadlines

Collaborate with community stakeholders, including housing and social services,
and local organisations, to ensure a coordinated approach to supporting veterans
and their families

Commitment to develop and maintain positive relationships with veterans in order
to overcome challenges and barriers they may be faced with

Advocate for the needs of veterans across the city, liaising with relevant
organisations and service providers. Identify and connect them to appropriate
resources, such as mental health services, educational support, and community
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Knowledge

Essential Desirable

Extensive knowledge of safeguarding policy and best practices in relation to
vulnerable adults

An awareness and understanding of the Armed Forces and the challenges
veterans and serving military personnel may face

Knowledge of report writing to evidence success and identifying case study
findings

Knowledge and experience of administrative tasks including updating registers,
consent forms, risk assessments, incident and accident report forms.

A sound understanding of Equality and Diversity and the challenges of engaging
with underrepresented groups

Knowledge and experience of fostering positive relationships with veterans,
recognising the significant influence they have on the well-being of individuals.

Knowledge of PNECET, the programmes being delivered and Preston's support
services for vulnerable adults
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How To Apply

Please send your completed application form and equal opportunities form along with a
letter of support. Please email your application to jobs@pne.com with subject title
Reference PNE 1192 or post to: FA.O. Business Support Officer, Preston North
End FC,Deepdale, Preston, PR16RU.

Safeguarding Statement; PNECET is committed to safeguarding the welfare of children and young people and
expects all staff and volunteers to endorse this commitment.
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